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Council of Cooperative Health Insurance

| Circular

Important to Authorized Health Service
Providers

Since the General Secretariat of the Council is in the
process of issuing a health insurance policy for
arrivals to Saudi Arabia on a multi-purpose visit visa
(tourism, business, visit of relatives or friends, or
other) and where one of the requirements of issuing
a visa is to obtain a health insurance policy through
health insurance companies that are qualified from
the Cooperative Health Insurance Board.

Whereas healthcare to arrivals to the Kingdom on a
visit visa will be limited to emergency cases as
classified by the Ministry of Health under the level
(1 - Emergency Resuscitation, 2 - Emergency, and 3
- Urgency) of the levels of urgent medical care
according to the link of the emergency sorting on the
portal of the Ministry of Health :

https://www.moh.gov.sa/eServices/Licences/
Documents/22.pdf

We hope to provide health care services to them
according to the benefits specified in the insurance

policy for visitors and submit claims to insurance
companies according to the following procedures:

1. In case of an emergency for your visitor, the
insurance company will be obliged to cover, where
the health service provider will provide the service
directly and without the need to refer to the
insurance company provided that the company to be
informed within 24 hours from the time of receiving
the case.

2. All coverage for the treatment of the visitor will be
on the basis of direct registration at the expense of
the insurance companies and the insurance
company will be obliged to pay to the authorized
health service provider.

3. The Tourist and visitors insurance inquiries
Service is available on the Council's portal through
which insurance information can be found
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